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. A, 



What is claimed is: 



-eyo-fe- em £ u i piuvi di ug - ieihuiictl buyjjuiL lui " remote 
automation or control devices, comprising: 

a) a device identifier, for determining components of pre- 
determined automation or control dev/ces indicated in a device 
database by periodically querying the devices to have each 
device indicate its component hardware, software, and firmware, 
the device identifier for providi/ng the device database with 
component identifications for ttafe predetermined devices; and 

b) a device configuration manager, responsive to the component 
identifications in the devicer database, and further responsive 
to available device components in a database of available device 
components, for comparing the installed device components with 
the available device components and for providing an offer to 
upgrade installed device^ components. 

2. The system of claim 1, further comprising: 

c) a system diagnostics manager, responsive to the component 
identifications in the device database, and further responsive 
to diagnostics information in a database of end user system 
diagnostics, for providing device status queries, and for 
updating the database of end user system diagnostics based on 
^sponffpq fr-o Lhe/ device status querie s . - ^ 

3. A system as in claim 1, vfrherein the components of pre- 
determined automation or contprol devices are programmable logic 
controllers. 

4. A system as in claim 1, wherein the device identifier 
communicates with the components of pre-determined automation or 
control devices via a wirelesa access protocol . 
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5 . ^ "» n ^laim 1 j furtheg - compr^sing a yen^idl " 

technical information database, for providing general technical 
information about products organized by topic, and further 
wherein the general technical information database maintains a 
record of requests for inf ormation/made about a topic, thereby 



■^e^rirdltig feedback on"~1r hc uccabi3/iLy uf p roducts 

6. A system as in claim 5, further wherein the record of 
requests for information madelabout a topic includes an 
identification of the requester. 

^ A oyot Q ff H-a- g - in claim L, — wh\irn/ \ Y] Mip^nvinn irlnnfifinr — 

quorioo t -h e devices via the In^craet ., ^ 
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